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What is property assessment? | 

Like most taxes, the amount of property A 
tax you pay is determi ned by a tax base Cc 
andatax rate. oy 


The tax ch for prope 


ties of ote m a value ie | ye 
Similar assessments and thus pay about u 
the same amount of taxes. 


| What is the mill rate? 


~The amount of property taxes to be lev. 

ied bya municipality is determined by. 
ie tax rate or mill rate, as it is general 
ly called. The mill rate is set by each 
_ municipality. and specifies the amount — 
of tax dollars it will collect for each 
fel 000 of assessment. me 


This mill rate is therefore governed a 
- the total amount of tax dollars your 
L cipality must collect from its: 
property owners, on the basis of the. 
assessed values of their properties, to 
meet its fiat Le ai) s 


_Howis property assessment 
related to tax? 


The relationship between property as: 
“sessment and property taxis; 


Assessed value _ 
(determined by Province) — 
Ki ay 
mill rate. a, 
(determined by municipality) = 


_ 
coe 


taxes, | uy 
Staff at your Regional Assessment — 
Office will be pleased to explain this 

relationship and illustrate it with actual 


numbers drawn from ny property as 


record. 


This relationship is the emule usedto 
calculate individual property tax isan | 


Appeal procedures ensure 
fairness 


Finally, Ontario's property assessment 
system provides for an assessment ap- 
peal process to ensure that all property 
owners who feel that they have been as- - 
sessed incorrectly, can have their as- 
sessment reviewed. In Ontario, all 
property owners and tenants have the 
right to have any and all assessments 
reviewed by an independent tribunal or 
court. 


This pamphlet is designed to assist 
property taxpayers to understand the 
relationship between property 
assessment and the home inspection 
process. 


Inspecting your residential 
property a 


Fair and equitable property assess- 
ments depend on property assessment 
records which are complete and ac- 
curate. 


To collect and verify this data, it is neces- 
sary for the assessor to make an on-site 
inspection of each property. The data to 
be collected and recorded consists of 
relevant structural, finish and site details. 


Subsequent on-site inspections may 
also be required to record and reflect 
changes which affect property value. 
Generally speaking, on-site residential 
re-inspections are required to collect 
and verify data when a property in ques- 
tion has been structurally altered, add- 
ed to or improved. Re-inspections are 
also necessary if the “use’ of a property 
changes (for example, from residential 
to commercial), is sold or subdivided 
into smaller units or has been appealed 
_ to an assessment tribunal. 


- Finally, in order to maintain the accura- 
~ cyand fairness of the Assessment Roll, 
it is necessary that an ongoing re- 
inspection process be carried out in 
each municipality. The same re- 
inspection process also prepares a 
_ municipality for general reassessment. 


_ The on-site inspection 
_ An on-site inspection of a residential 
_ property begins with a visit by an asses- 
_ sor from your Regional Assessment 
Office. The inspection process itself con- 
_ sists of four main steps: 
© Producing proper identification 
(Photo I/D with telephone number for 
verification) and explaining the pur- 
pose of the visit to the property own- 
er or occupant. The inspection will 
not proceed without the property 
owner's or Occupant's consent. 
_ © Observing, recording andlor verifying 
_ relevant physical details of the ext- 
erior dimensions and characteristics, 
including both land and structures. 


¢ Observing, recording and/or verifying 
structural and interior finish details. 


_ © Where appropriate, recording (or 
verifying) census information to com- 
plete the Municipal Enumeration No- 

_ tice. Census information consists of 
names of property owners, tenant or 
occupant, ages, citizenship, school 
support, and occupancy status. 


_ During the on-site inspection, the asses- 
sor will be pleased to answer any rate- 
_ payer's questions concerning property 
assessment and appeal procedures. A 
ee pamphlet on assessment ap- 
peal procedures is available free of 
charge from Regional Assessment 
Offices, Ontario Government publica- 
— tions racks, municipal offices and most 
~ public libraries. 


Inspection “call backs” 

"Call back” procedures which have 
_ been in use throughout the Province 
since 1980 are observed where an on- 


purpose of this Notice is to re- 
t the ratepayer to contact the as- 
sessor at the Regional Assessment 
ffice to arrange for a mutually con- 
venient appointment to complete the 
on-site inspection. 


The Inspection Call Back Notice also 
alerts the ratepayer to the importance 
of arranging for an on-site inspection 
to ensure the assessment records are 
complete and accurate. 
e lf the property owner does not 
respond to the Inspection Call Back 
Notice, attempts are made toreach 
the ratepayer by telephone toarrange 
for an on-site inspection. 


¢ Before finalizing the assessed value | 


a formal Inspection Follow-up Letter 


ismailedtothe propertyownertoin- 


dicate the need for an on-site inspec- 
tion to establish a proper assessment — 
forthe calculation ofthe propertytax. 


Right of access 


It is difficult to ensure that property 
assessments are fair and accurate if 


assessors are unable to inspect each 


property in. some detail. For the most 
part, Ontario's property owners realize 
this and are most co-operative and help-. 
ful in assisting the assessor to Fe 
his/her duties. 


Sections 9 and 10 of the Assessment Act | 
provide the assessor, and any designat- 

ed assistant, upon producing proper 
identification, the right of free access to 
all land and to all parts of every build- 
ing, structure, machinery and fixture for 
the purpose of making a proper assess- 
ment and to obtain information with 


respect to any person whose name is re- _ 
quired to be entered on the Assessment 
Roll or for the purpose of the census. 
It is generally interpreted that this right 
of access is only granted upon reason- — 
able request and at a reasonable time 
of day. PAV oe al! 
Section 12 of the Assessment Act makes 
it an offence to refuse to furnish infor- 
mation required by an assessor at any 
reasonable time of the day, or to pro- 
vide false information to the assessor 
while on duty. This section also provides 
for a fine to be levied in each of these 
cases, 


For moreinformation 
More detailed information on onsite 

inspections of residential properties 
may be obtained from the Regional 
Assessment Office Serving your munic- 

ipality. a 
Please consult the Blue Pade of your. 
telephone directory for the telephone 

number of the Regional Assessment 

Office nearest you. 
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